FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020> Program Year 2017
<030> Contact Name: Person USAC should contact

with questions about this data

Karen Crapps

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

9072735292 ext.

<039>

Contact Email Address:
Email of the person identified in data line <030>

karen.crapps@uui-alaska.com

Form Type

54.313 and 54.422
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Page 5

(400) Number of Complaints per 1,000 customers FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 613023
<015> Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data caven Crapps
Contact Telephone Number - Number of person identified in data line
<035> <030> 9072735292 ext.
Contact Email Address - Email Address of person identified in data line  raren.crappsouui-alaska.con
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints (zero or greater) for voice telephony service in the prior  0ffered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440> Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page 5



Page 6

(500) Compliance With Service Quality and C ion Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 613023
<015>  Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020>  Program Year 2017
<030> _ Contact Name - Person USAC should contact regarding this data Karen Crapps
<035> _ Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  karen.crappseuui-alaska.com

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes

613023AK510 KUC.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

Page 6



(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 613023

<015> Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIE
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Karen Crapps

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  karen.crapps@uui-alaska.com

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

613023AK610 KUC.pdf

Page 7

Page 7



g 98ed

TooySHioMmpPatgoee 99S —
994 pue saiey aul Jad |ejoL EEICTR ERIYER 994 92IAI3S |BSIAIUN 91e)S | 3S4ey) aul] 419qLIISqNS 31e1S ey IdINIDS adA] a1ey (2132) Ovs (2371) @8ueyox3 ajers
ealy papuaixj Aojepuep |e207 [erauapisay
<> <G> <q> <€q> <79> <T9> <ge> <ge> <1e> <€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY BPIM-91e)S 9|SUIS  <Z0L>

9T1T0Z/1/T 91e( 9A13943 mm\_mr_u 9JIAJ3S |BeJ07 |elluaplsay  <TO/L>

woo - exseTe- TNNEsdders - usIey <0E0> dUI| BIEP Ul PaI}I3UdP! UOSIad JO SSAIPPY [IEWT - SSAIPPY [IEWT J0BIUO)  <6EQ>

o Z62SELZLOG <0E0> dUl| BEP Ul Pal}I3Udp! uosiad Jo Jaquiny - JaquinN auoydaja] PeI0)  <GE0>

sddexp usaey e1ep siy3 SuipJedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D)  <0E0>
LT0Z Jeap wetold  <0z0>
SHINVAWOD QELINA 40 HIVITIAAY NV ‘"ONI ‘DMM-QEIINA QWweN ealy >U:um <GTO>
€20ET9 9po) ealy Apnis  <QT0>
€10Z AInr
6180-090€ "ON |0J1U0D gINO/9860-090€ "ON [043U0D FINO wiio4 uonaaj|o) eyeq
T8 W04 D4 ejeQ aikey IDIOA Suipnjpul suliayO 3914d (00L)

g 98eqd



6 28ed

{123)3s} payoeay nuwin (ao) (sdqw) paads peojdn (sdqwi) $934 pue ajey |e3o) 5994 a1ey |enuapisay (331) 98ueyox3 alels
U3y uajel uody asuemo||y adesn | - 9IS pueqpeolg paads peojumoq paie|n3ay aie1s
2ouemo||y 28esn - 9J1M195 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <Te> <TT/>
wod " exsere-tnnesddexo usiey  <QEQ> dUl| BIEP Ul Paljiluap! uosiad JO SSaIpPY |lew] - SS2JPPY |lew] 10BIU0D)  <6E0>
-2%® Z6ZTSELTLOE <QE0> dul| e1ep Ul payinuapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
sddexp usaey ejep siy) Suipaesal 1081U0D PINOYS JYSN UOSIad - SWEN 10eU0)  <0£0>
LTOT Jea\ weidold  <0z0>
SHINVANOD JALINA A0 HAIVITIAAY NV '"ONI ‘DAM-AALINO QWeN ealy >t:um <STO>
£Z0€T9 apo) easy Apmis  <010>
€10Z AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8t W04 204

w04 uoI13d3||0) eleq
s8uay0 3d1d pueiqpeo.g (0TL)

6 28ed




0T @8ed

-- 199USHIOM payoeNe 99S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs sajeljiyv
<ge> <ge> <1e> <€T8>
e/u Auedwo) 8unesadp <z18>
‘our ‘sBUTPTOH 10D Auedwo) SuipjoH  <T18>
“ouI ‘pmy pe3Tud Jarue) Suioday <QT8>

woo " eyserTe-Innesddeld - usie

<0E0> @Ul| BIEp Ul Pal}i3uap! UosJad JO SS2JPPY |IBWT - SS2IPPY [IBWT J0BIUOD  <6E0>

TIXS TETSELTLO6

<0E0> aul| BIBp Ul paijiauapl uosiad Jo JaquinN - Jaquiny auoydaja] 30.U0)  <GE0>

sddex) uaxey

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

SHINVAWOO JHLINN A0 HIVITIAAY NY

TONI TONA-JELINO

LTOCT

Jea\ wesoud  <0z0>

swep eady Apnis  <ST0>

€C0ET9

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo123||0) eleq

saluedwo) Sunesado (008)

0T 28ed




1T 28ed

sox 'sjuawiaJinbas uisuadr] pue ssauisng |eqdl yum aoueldwod  <676>
sox $3559004d M3IADJ UOIIBAIDSI( [B4N}ND Yy1m dueldwo)  <876>
sox $3559204d M3IADY |BIUBWUOIIAUT YUM dueldwo)  </76>
sox s3|nJ SuIS Sa13l|10e4 yum duedwo)  <976>
soX syuawadinbaa Suiiwaad asn pueq yum ueldwo)  <5Z6>
sox sassado.ud Aem Jo s1y3iy yum aoueldwo)  <yze>
sox {J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SudJBIN  <ET76>
sox ‘Buruue|d Ayjiqeuleisns pue Ajljiqisesd  <zz6>
Ej_ ‘suonnisul Joysue Alunwwod
sex [equ L uo snaoy e yum Bujuueld JuswAojdap pue Juswssasse SpasN  <T76>
m_mw w_mw\ Mn :sapnpul (6)(B)ETE VS §
10i9S 03 1uensind JuaWUIAA0S [BqLI] BY} YIIM UOIIBUIPIO0I SD1BIISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe By UO PACLIISSP SNILLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod JnoA |

1uswndoQ paydenly Jo swen

uonesdqo Juswade3u] JUSWUIBA0YD |eql]  <076>

Jpd DO 0ZTEAVEZOETI

S9AIDS D13 YoIym uo (s)pueq [equl  <0T6>

eysery

(N/A) és@21A43s pue| [equil Jajj0 Alnua Suljly ayi ssoq  <006>

EEYS

woo - exsere- rnnesdderd s usiey <0E0> dUl| B1EP Ul PaIJ1IUBP! UOSIad JO SSIPPY |l - SSIPPY |lBWF 19BIU0D  <6E0>

xo 26256L2L06 <0E0> 2Ul| BIBP Ul palylauap| uosiad 4o Jaquin - JaquinN auoyda|a] 19eIU0)  <GE0>

sddexs usxey e1ep siy1 SuipJeSaJ 10B3U0D P|NOYS JYSN UOSISd - SWEN 10BIU0D  <QE0>

Jea wesdodd  <0Z0>

LT0T
SHINVAWOD JHILINA A0 EIVITIAAY NY '°ONI ‘DAM-ddLINA aweN ealy Apnls  <STO>
€20ET9 9po) ealy Apmis  <0T10>
€10Z Ainr
6T80-090€ "ON |043U0D 9INO/9860-090€ "ON [043U0D GNO w04 uoiI3||0) eleq
T8 WJo4 204 Sunuoday spuet jequiL (006)

TT 98ed




T 98ed

1UBWIN20Q Paydey Jo awep

2ouel|dwod Ayljiqesedwod

ueqpeoJq 4o} uondiiasap pajiersp yoe < >
3pd o0 0£0TIVEZOETS pueqpeo.q 1o} UoidIdSap pI|ielsp yoeny 0€0T

uoled141143d Alljigesedwod puegpeolg <0T0T>
oTqeoTTddy 230N

1UBWN20(Q Paydeny 4o awen

2ouel|dwod Ayljiqesedwod

93BJ S9DIAJIDS DII0A 104 UOI3d1IISIP P3|IeIdP Yoeny <0T0T>
Fpd DO 0TOTIVEZOETY

sox uoI3e21114392 Ajljigesedw 0 91eJ SIIAISS 910\ <000T>

woo - exsere- rnnesddero - usIey <QE0> dUl| BIEP Ul Pa1}13UdP!I UOSId JO SSAIPPY [IBWT - SSAIPPY |lew] 10BIUOD  <GE0>

‘%5 Z67SELZLO6 <QE0> Dul| BIEP Ul Pal}IIUdpP! uosiad o Jaquinp - Jaquiny auoyda|a] 1oeu0)  <GE0>

sddexp usiex e1ep siyl SuipJedaJ 310e3U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <0E0>

LT0T Jea\ wesdodd  <0z0>

SHINVANOD QALINA A0 HIVITIAAY NV ‘°"ONI ‘DMM-CHLINA QWeN ealy >U3um <ST0O>

€20€T9 9po) easy Apnis  <0TO0>

€T0Z AIng

6T80-090€ "ON [0J1U0) 9INO/9860-090€ "ON |043u0D gINO w04 uoiaj|o) eieqg
T8 WJo4 204 Ajiqesedwo) ajey a21n19S pueqpeo.g pue a310A (000T)

TT 98ed




€1 a8eq

((B)eTE 75 § 01 wwensind ease pauoddns ay) uiyim weansdn
sdgy 9GZ pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalred Buniodal
ay1 wijuod 03 (a)qedlddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 199|8s asea|d

<0€TT>

sox (N/A) 3s1xa suondo |neyyoeq [e143sa4lal Jayiaym Aji1ia) <00TT>

wod eysere-Tanesdderd usies  <ncO> AUI| BIEP Ul PAIHIIUBPI UOSIDd JO SSAIPPY |IBWT - SSDIPPY |lew ] 0BIUOD  <6E0>
TIX® T6TSELTLOG <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

sddexd usxey e1ep siyl Suipedal 101U0D PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>
LT0T leap weisSoud  <0Z0>
SEINVAWNOD QILINA A0 HIVITIAAY NY ‘°"DNI ‘DOM-CHLINA QWweN ealy >_u3pm <ST0>
€20€T9 9po) eauy Apnis  <0TO>
€T0T AInf
6180-090€ "ON |0431U0D gINO/9860-090€ "ON |042U0D INO w04 uoild’jjo) eieq
8% W04 204 8unuoday |neyxdeg |ersalia) oN (00TT)

€T 93e(d




1 98ed

.Cm_Q yons yoes J0j saled pue ~m__mu 1|01 10} mwm‘_mr_u |euollippy <gger>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuUOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jodaus Ajjlenuue
1snw sualued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} O

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SaXO] 9say}l }IaYd asea|d,,

juswndo(q paydelly Jo sweN

/wod “eysere-Inn-mmm/ /:d3l3y dllH 91ISg9M 1|gnd 01 yuI] <0721>

sue|d aul|a4i] Auoydaja| 9210A JO SUOIIPUOD 1@ SWIS]  <QTZI>

wod " eyseTe-tnnesdderd s usiey

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [leWT - SSAIPPY |lewF 10BIU0D)  <6E0>

TIAXS T6TSELTLO6

<0€0> dul| e3P Ul PaI4UAP! UOSIad JO JaquINN - JIAqWINN duoyda|a] 3eIU0D)  <GEQ>

sddex) usIey

elep siy1 SuipJesal 10e1U0D PINOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

LT0T Jeap wetdosd  <0z0>
SHINVAWOD JdHLINN 40 HIVITIAAVY NV ‘DM -AALINA OENZ mw‘_d« >—03Hm Am._HOV
€20€T9 9po) ealy Apnis  <0TO>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 DDA

w04 Uo133||0) eleq
aulzyn

SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

T 98ed




ST 98ed

(P)(2)ETE S § ¥4D Lt uoneaynia) uoddng uszold auning pue 9107 <STOC>

-€T D24 ‘49pJQ pue 1oday ‘06-0T 183200
uollewuoju| palinbay DM ‘ pun4 ealswy 109uUu0) - (oMl Jeah uo) z punoy pue aa4yy Jeah
3unsI] Juswndoq paydelny Jo awen JOJ T punoy) s14odaJ auoisa|iw | 9Seyd Jo) uollew.oju] papodoas yoeny <945¢0c>

_ ¢uoddng |eyuawaJldul Jo 1uaIdddY Z punoy Jo T punoy <YSZ0T>
uollewogu| palinbay “Ajuo syuaididal g punoy “(11)(Z)(A)ETE ¥S - oma

guiisI] Juawnsoqg paydeny jo sweN JeaA uy juads sem Suipuny aiaym Sujledipul S}20|g SNSUD 4O 1sI| Yyoeny  <gvz0T>

é1oddng |eyuawaldul jo ualdRay g punoy  <V{20¢>

_ _ "Ajuo syuaidioau g punoy “(1)(Z)(4)ETE VS
- OM} JedA su9n00 siy| “3uads sem 3uipuny a1aym 3uliedipul sY20|q
SNsu2 4o 11| e Agq patuedwodde ‘suonedijqo JuswAo|dap | aseyd ealswy
109uu0) 3undaw ujl Jeah snoinaid ay3 ul papuadxa Suipuny |ended

_ _ JO JUNOWe |B10} Y3 JO JUSWIIL]S B SAPN|IUl 20T U] UO Juswydeneayy  <ggoe>
"Ajuo syusidioas z punoy “(1)(zZ)(4)ETE VS - SAGNT/sAgIN
¥ 1se9] 1€ Jo spaads yum puegpeouq apinoad ||Im 1eys s1oafoad
Joj weus3oud saiunuoddQ ASojouyda] puegpeo.g ayi J0 weitsoud
S9AIleI1IU| pueqpeOoJg 9y} Jopun Joddns Suialeda4 10U 2Je uolisanb
ul SuoI1ed0| 3yl 1eyl ‘(2)ZTE S 01 1uensund Suipuny Jo adueidadde

_ _ J0 92130U e 3ul|i} 491 oM} JedA Suiuasaidal ‘Sa1413490 Juaididay <¢eoe>
uoddng
|e3uawa4ou| Jo suaididad T punoy o3 saljdde siy3 ‘uoiledi}liad 910

_ _ T AInf aya Jog 1ey3 330N - ()(T)(A)ETEPS § H4D L uoneoyia) Jesp pie  <TTOC>
uoddng
|eauswaJdu| 4o spualdidal z punoy o3 safjdde siy3 ‘uoiledyiliad 910¢

T AInray1 Joj ey 10N - (I)(T)(Q)ETE S § ¥4D L uonedyile) Jesp puz  <0T0C>

_ _ Suniodal | aseyd earawy 323UU0) [BIUSWIDU|

*9)B4NJJE. S| MO|2g PaYIL1I. SIUSWNIOP BY3 Ul pue WJo4 S1y) uo pariodas uonewuoul 3yl “(3)(p)(2)(A)ETE S § ¥4D L Ul Y104 19s se oddns || 9seyd edlswy 199Uuo) pue
‘suol1onpaJ 934eyd ssa0de 195440 03 uoddns 150) YSiH ‘woddns 150D YSIH [eruawaudu| Jo uaididal e se soueldwod a10u 0} (3|qedljddy 10N ‘ON ‘S9A) mo|aq sasuodsas ajeludosdde ayy 109|935

woo - eysere-tnnesddexo -usxey  <QEQ> AUl| BIEP Ul PAI}IAUBP! U0SIAd JO SSAUPPY [lBWT - SSAUPPY |lBWT 10BIU0D  <6E0>

-1xo zerseLzios  <OE0> Ul B1ep Ul paynuap! uosiad Jo JAquINN - JaGUINN auoydajaL 10BIU0)  <SEO>

sddex) usiey e1ep siyl Suipae8ad 10e1U0D PINOYS JYSN UOSIdd - SWEN 10BIU0D)  <OQE0>

LT0Z Jeap wesdold  <Qz0>

SEINVAWOD QILINA J0 EIVITIAAY NY ' "ONI ‘DOM-TILINA aweN easy Apnis  <ST0>

€20€T9 9po) easy Apmis  <010>
€10z AInr $131410D 2bUDYIXF [0207 dDD 321id YIM PaIDIjIffD SIa1IIDD UIN1dYy-fo-310Y bulpn|ou|
6T80-090€ "ON [043U0) dINO/9860-090€ "ON [043U0D GINO wJo4 uoia||o) eieq
T8 WJ04 304 uoljejuawndoQ [euolIppy Jatue) de) adud (000z)

ST 28ed




9T 28ed

uonewJoyu| paiinbay
guiisi] uawnsoQg paydeny jo aweN

uollewJoju| palinbay
8uns uswnsoQg paydeny jo awen

(9)(3)ETE 1S - 0T0T ‘TE 19qWa9Q UO 33e3S dY} Ul

suol1ed0| pajioddns s11 40 %00T 01 60E ¥S§ Ul paljdads suolledi|qo 3sa4alul
a11gnd ausinbas ay3 Suinesw pueqpeouq paJa4o H 1ey3 sS40 Jualdiday </LT0C>

(S)(3)ETE¥S - 6TOT ‘TE JoqWia09Q UO 33E3S dY3 Ul

suol1ed0| paxoddns s1i JO %08 01 60E 775§ Ul paljidads suoledijqo 1saJaiul
a11gnd ausinbaJ ay3 Sulleaw pueqpeo.q P340 I eyl S91411430 Juaididay <9¢0¢C>

(7)(3)ETE¥S - 8TOT ‘T€ JoqWIa09Q UO 33E3S DY} Ul

suol3ed0| payoddns sl JO %09 03 60E 775§ Ul paljioads suoliedijqo 1saJajul
211gnd a3sinbaJ ay3 Suzeaw pueqpeo.q PaJ4a440 H eyl Sa1413430 Juaididay <1207>

(€)(d)ETE VS - LTOT ‘TE 12qWadaQg UO d3k)S By} U

suol3ed0| payoddns s3i JO %01 03 60E 775§ Ul paljioads suoliedijqo 1saJajul
a11gnd a1sinbaJ ay3 Sulleaw pueqpeo.q Pa4a440 I 1yl S91411430 Jualdiday <0c¢0C>

(A(2)(B)ETE PS - s3ulia)y0 ajgesedw0d J0j Seale ueqgdn

ul salJeaql| pue sjooyds 3|qi8i|e 03 padieyd saileJ 03 a|qesedwod Ajgeuoseal

S931eJ 1B 949M SpIg Yyons 1eyl pue ‘uoddns paseq-|apow || aseyd Suiniadau

S| J3144B2 Y1 3J2YM X20|g SNSUID e U] eaJe Aue UlyHM pailedo| sallelql|

pue sjooyds 3|q131|2 404 wea3oad 30ddns 921AISS |BSIDAIUN SBlIRIA]|

pue sjooyds ay3 4o} s3984e3 AJIAI309UUOD SY3 S193W 1By} DIAISS pueqpeo.q

Suyeas s8unisod 0/ w04 D4 ||e 03 9suodsaJ Ul S9IIAIDS SSDIIE }DUIdU|
pue suol}ediunwwol3|3} suo A10331ed uo pig H 1Byl SIS JualdIdDYy <6T10C>

(M(2)(B)ETE VS - 4edA sepuajed Suipadaid ay3 Ul IAISS puegpeouq
01 ssa22e 3uipinodd uedaq Ajmau Js1aied ay3 Ydiym 03 suoliniiisul

Joydue AUNWIWOI JO S9SSaJPPe pue ‘Saweu ‘Jaguinu ayl yoeny <8T0C>
*GTOZ ul saunyipuadxa |e1ided o) pasn Jatiied ded

9214d ay3 ‘Aue }I ‘paoddns || 9seyd J0 Junowe |e103} pue GTQg JeaA Jepuajed
JO pua ay3 1e suonesdqo 1saJaiul d1jgqnd 60€ 7S 9y Sunneaw Apealje
Su011ed20| PapP02033 40 1s1| - (T)(S)ETE VS - |1 3SeYd 404 UoiRWIOUI Yoeny  <g9/T0C>

mucw_a_qu || @Seyd pun4 edlisWwy 1d9Uuuo) A<NHONV
{(3)€T€ ¥S § ¥4I Li} Sunnioday || aseyd earsdwy 1P3uUu0)
pueqpeouq p|ing 0} pasn 1oddns uoi1ed141143) <9T0C>
{(P)ETE S § ¥4D L1} Moddng D] eaLBWY 193UU0) JalIe) de) 3dud

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8 W04 204

$131410D 2bUDYIXF [0207 dDD 321id YIM PaIDIjIffD SIa1IIDD UIN1dYy-fo-310Y bulpn|ou|
w04 uoild’||0) eleq
(panuiauo)) uonejuawndoq |euonippy Ja1ie) de) adiid (0002)

97T 98ed




Page 17

(3005) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps
<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.
karen.cr i-alaska.com
<039> Contact Email Address - Email Address of person identified in data line <030> are crappseuu aiaska.co

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(3010A)

(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Milestone Certification {47 CFR § 54.313(f)(1)(i)}

Please Provide Attachment

Community Anchor Institutions {47 CFR &
54.313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

613023AK3010 KUC.pdf

Name of Attached Document Listing Required

Information

No - No New Community Anchors

Name of Attached Document Listing Required

Inf i
"vesiol O ®
(Yes/No) O O

[ ]
[ ]

Name of Attached Document Listing Required
Information

(Yes/No) O O

o0 0 oo

Name of Attached Document Listing Required
Information
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(4005) Rural Broadband Experiment Additional Documentation FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015> Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps
<035> Contact Telephone Number - Number of person identified in data line <030> e
<039> Contact Email Address - Email Address of person identified in data line <030>  karen.crappseuui-alaska.con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015>  Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  karen.crapps@uui-alaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES

Signature of Authorized Officer: CERTIFIED ONLINE Date 07/01/2016

Printed name of Authorized Officer; C¥2ig Mollerstuen

Title or position of Authorized Officer; Vice President

Telephone number of Authorized Officer: 9072735217 ext.

Study Area Code of Reporting Carrier: 613023 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613023
<015>  Study Area Name UNITED-KUC, INC., AN AFFILIATE OF UNITED COMPANIES
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Karen Crapps

<035> Contact Telephone Number - Number of person identified in data line <030> 9072735292 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> ~ karen.crapps@uui-alaska.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

§ 54.202(a)(1)(ii) Submit a five-year plan that describes with specificity proposed improvements
or upgrades to the applicant's network throughout its proposed service area. Each applicant
shall estimate the area and population that will be served as a result of the improvements.
Except, a common carrier seeking designation as an eligible telecommunications carrier in order
to provide supported services only under subpart E of this part does not need to submit such a
five-year plan.

The receipt of USF support, combined with other funding sources will allow United Utilities,
Inc. and its subsidiaries, United-KUC, Inc. and Yukon telephone Company, Inc. (collectively,
“UUI"”) to continue to provide reliable, state-of-the-art, high-quality service to its rural access
lines. UUI operates 63 wire centers throughout rural Alaska with approximately 7,096 access
lines. In 2015 UUI received $7,871,538 in USF support.

UUI provides residential and business landline service as well as private line and last mile
facilities via its Incumbent Local Exchange Carrier (ILEC). Of the 63 wire centers operated by
YTC, only 5 are reachable by road with the remaining locations requiring air service to reach.
Our wire centers serve an average of 115 access lines each with the smallest wire center
serving 11 access lines.

Even with the challenging topography and economics, UUI has maintained ILEC facilities to
bring voice service to some of the most remote areas in the country. The ILEC facilities are
capable of providing local broadband services to these same remote customers including
anchor tenants such as schools and clinics. Because our anchor tenants have relied upon
voice and broadband service for many years they are already connected and therefore no
new anchor tenants were connected in 2015.

UUI works to continually improve, maintain, and repair the facilities within each of its
exchanges to enable access for broadband services. The facilities are copper, coax, and fiber.
We aim to increase our fiber penetration but also keep our copper in good service in order to
allow broadband access.

UUI creates one capital plan for both the parent and subsidiaries. UUI anticipates that it will
make the following improvements and/or upgrades to its network over the next five years:



5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)

United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

2016 Projected Network Improvements/Upgrades VOICE

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Replace 1500’ of existing 50 x24 with 2016 2016 Akiachak 627
new 50 x 24 from C21 to C32.
Hardening of CO 2016 2017 Whittier 220
Replace 1200’ of 12 x 24 with 25 x 24 2016 2016 Alakanuk 677
on D38 leg.
New entrance cable to GCI E.S. 2016 2016 Gambell 681
Complete rehab needed with twisted 2016 2016 Minto 210
copper
Place 2000’ 25 x 24 form C3-6to C3- | 2016 2016 Nunapitchuk | 496
6-6A
Replace cable from C4 to C5-6 with a 2016 2016 Savoonga 671
100 x 24 cable
Replace 1500’ of existing 50 x24 with 2016 2016 Akiachak 627
new 50 x 24 from C21 to C32.
Replace Metaswitch 2510 chassis with 2016 2016 Ruby 166
a 32 DS1 6010 Chassis
2017 Projected Network Improvements/Upgrades VOICE
Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Rehab approximately 70% of aerial 2017 2017 Arctic Village | 152
copper
Replace 2000’ of aircore 100 x 24 cable. | 2017 2017 Emmonak 762
Entrance cable to new school.
Place 2200’ 200 x 24 from B11 to B22 2017 2017 Kongiginak 439
New housing area.
Rehab needed for 35% of copper 2016 2017 Kotlik 577
Replace cable from D5 to D8 with new | 2017 2017 Russian 312
50x 24 Mission
Place 1100’ 25 x 24 cable from A16-5to | 2017 2017 Saint Marys 507
A16-10
HVAC Improvements and venting 2017 2017 Whittier 220
Replace Metaswitch 2510 chassis with 2017 2017 Tanana 246
a 32 DS1 6010 Chassis




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

2018 Projected Network Improvements/Upgrades VOICE

Estimated
Project Estimated Completion Population
Description Start Date Date Area Served Served
Replace 400’ of 100 x 24 2018 2018 Beaver 84
New C.O. proposed. New MDF. 2018 2018 Central 96
New school entrance cable. 2018 2018 Kipnuk 689
New Housing B14-13 place approx. 700’ | 2018 2018 Marshall 414
of 25 x 24.
Replace A leg and D leg with 2000’ of 2018 2018 Marshall 414
50 x 24.
6 New houses near D7-7. Place 600’ of | 2018 2018 Pilot Station 568
25 x 24 to new housing area
Place 800’ of 25 x24 C15 to C15-4 2018 2018 Scammon Bay | 474
Migrate the Call Feature Server (CFS) 2018 2018 Whittier, 632
functionality to GCl's Metaswitch (CFS). Ruby, Tanana
Firewall imrpovements 2018 2018 Whittier 220
Replace Metaswitch 2510 chassis with 2018 2018 Whittier 220
a 32 DS1 6010 Chassis.
Oracle/Acme 4250 and ADIT Shelf 2018 2018 Whittier 220
Replacement
2019 Projected Network Improvements/Upgrades VOICE

Estimated

Estimated Completion Population

Project Description Start Date Date Area Served Served
Place 1800’ 100 x 24 from D3to D3 Ito | 2019 2019 Toksook Bay 590
provide more feeder pairs to growing
sub division.
Relocate to new pole line placed by 2019 2019 Takotna 52
community.
Rehab Copper Plant 2019 2019 Ruby 166
DMS-10 replacements 2019 2019 Bethel 6,080




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

2020 Projected Network Improvements/Upgrades VOICE

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
DMS-10 replacement 2020 2020 Unalakleet 688
Relocate to New Pole Line Installed by 2020 2020 Kongiginak 450
community
Extend Fiber CO to Tower 2020 2020 Ruby 166
Extend Fiber to High School 2020 2020 Emmonak 762
Extend Fiber to High School 2020 2020 Nunam Iqua 210
Extend Fiber to High School 2020 2020 Alakanuk 726
Replace 2000’ 50 x 24 2020 2020 Unalakleet 688
Extend Fiber to Various Targets 2020 2020 Bethel 6,100




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

2016 Projected Network Improvements/Upgrades BROADBAND

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
DSLAM Replacement 2016 2016 Ruby 166
Place fiber to new city office 2016 2016 Whittier 220
Whittier Backhaul Increase: Allow 10/1 | 2016 2016 Whittier 220
2017 Projected Network Improvements/Upgrades BROADBAND
Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Initiate internet service 2017 2017 Gambell 681
Initiate internet service 2017 2017 Savoonga 671
Initiate internet service 2017 2017 Kotlik 577
2018 Projected Network Improvements/Upgrades BROADBAND

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Initiate internet service 2018 2018 Central 96
Initiate internet service 2018 2018 Nikolai 94
Initiate internet service 2018 2018 ChenegaBay | 76
2019 Projected Network Improvements/Upgrades BROADBAND

Estimated

Estimated Completion Population
Project Description Start Date Date Area Served Served
Rehab Copper Plant 2019 2019 Ruby 166
Initiate internet service 2019 2019 Rampart 24
Initiate internet service 2019 2019 Takotna 52




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

2020 Projected Network Improvements/Upgrades BROADBAND

Estimated
Estimated Completion Population
Project Description Start Date Date Area Served Served
Initiate internet service 2020 2020 Lake 13
Initiate internet service 2020 2020 Livengood 13
Initiate internet service 2020 2020 Lime Village 29
Whittier Backhaul Increase: allow 25/3 | 2020 2020 Whittier 220




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.
United-KUC, Inc.
Yukon Telephone Company, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2016 through 2020 for the
projects related to VOICE services listed above will be:

FY 2016 FY 2017 FY 2018 FY 2019 FY 2020
2110 Land & General Support $275,000 $200,000 $175,000 $75,000 $100,000
2210 Central Office Switching 195,000 190,000 261,000 265,000 250,000
2230 Central Office Transmission 45,000 25,000 60,000 30,000 30,000
2410 Cable & Wire Facilities 100,000 100,000 40,000 100,000 150,000
Total Capital Expenditures $615,000 $515,000 $536,000 $470,000 $530,000

In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to VOICE services, by expense category, over the next five years:

FY 2016 FY 2017 FY 2018 FY 2019 FY 2020
Plant Specific $7,000,000 | $7,000,000 | $7,000,000 | $7,000,000 $7,000,000
Plant Nonspecific 2,400,000 2,400,000 2,400,000 2,400,000 2,400,000
Depreciation 1,800,000 1,800,000 1,800,000 1,800,000 1,800,000
Customer Operations 560,000 560,000 560,000 560,000 560,000
Corporate Operations 1,600,000 1,600,000 1,600,000 1,600,000 1,600,000
Total Operating Expenses | $13,360,000 | $13,360,000 | $13,360,000 | $13,360,000 $13,360,000




5-Year Service Quality Improvement Plan
47 C.F.R. §54.202(a)(1)(ii) per §54.313(a)(1)
United Utilities, Inc.

United-KUC, Inc.
Yukon Telephone Company, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for the
projects related to BROADBAND services listed above will be:

FY 2016 FY 2017 FY 2018 FY 2019 FY 2020
2110 Land & General Support $25,000 $25,000 $25,000 $25,000 $25,000
2210 Central Office Switching 0 0 0 0 0
2230 Central Office Transmission 60,000 160,000 160,000 110,000 160,000
2410 Cable & Wire Facilities 195,000 150,000 165,000 165,000 215,000
Total Capital Expenditures $280,000 $335,000 $350,000 $300,000 $400,000
In addition to the above planned capital expenditures, the Company projects that it will incur the
following operating expenses related to BROADBAND services, by expense category, over the next
five years:
FY 2016 FY 2017 FY 2018 FY 2019 FY 2020
Plant Specific $3,000,000 | $3,000,000 | $3,000,000 | $3,000,000 | $3,000,000
Plant Nonspecific 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000
Depreciation 800,000 800,000 800,000 800,000 800,000
Customer Operations 250,000 250,000 250,000 250,000 250,000
Corporate Operations 500,000 500,000 500,000 500,000 500,000
Total Operating Expenses $5,550,000 | $5,550,000 | $5,550,000 | $5,550,000 | $5,550,000




Tribal Engagement Obligation Exhibit

As background, it is important to understand that Congress addressed the land claims of Alaska
Natives differently than it did with respect to native land claims in the Lower 48. Alaska claims
were settled by Congress in the Alaska Native Claims Settlement Act (“ANCSA”), enacted in
1971. ANCSA divided Alaska into 12 geographical regions, and provided for the establishment
of multiple for-profit Alaska Native Village Corporations and a single for-profit Alaska Native
Regional Corporation in each region.! The Village Corporations own the surface estate of the
lands granted to them under ANCSA,; each Regional Corporation owns the subsurface estate of
the lands granted to the Village Corporations in its region.”> ANCSA also granted surface and
subsurface lands and other rights directly to the Regional Corporations.®

While there are more than 200 Alaska Native entities included on the list of federally recognized
tribes updated periodically by the Bureau of Indian Affairs pursuant to the Tribe List Act, the
listed entities generally are not the Regional or Village Corporations.* As a result of ANCSA,
Alaska Native villages that have been recognized by the federal government — as opposed to the
Village or Regional Corporations — generally do not own land. In this respect, Alaska is very
different from areas in the Lower 48 where tribes own and have legislative jurisdiction over
particular reservation lands.

As the provider of voice and data services to many of these Tribal lands in Alaska, including to
Alaska Native regional hospitals, health clinics, and schools, GCI Communication Corp. and its
wholly-owned subsidiaries, United Utilities, Inc., United-KUC, Inc., and Yukon Tel. Co., Inc.
(collectively referred to as “GCI”), engage in discussions with many Alaska Native
representatives regarding their service needs, within the confines, of course, of any applicable E-
Rate and Rural Health Care competitive bidding rules. GCI has also established an internal
Rural Advocacy Committee to ensure that we are getting information to and receiving
information from the rural communities that we serve, almost all of which are Alaska Native
villages associated with a federally recognized tribal government. This includes an extensive
customer survey program to solicit feedback from tribal communities regarding GCI’s service.

Pursuant to the direction of ONAP, GCI has made a variety of attempts to engage directly with
more than 200 federally recognized tribal governments, using the contact information obtained

! See ANCSA §§ 7-8, 43 U.S.C. §§ 1606-1607.

2 Seeid.

¥ Seeid.

See Indian Entities Recognized and Eligible To Receive Services From the United States
Bureau of Indian Affairs, 74 Fed. Reg. 40,218-02, 40,222-40,223 (Aug. 11, 2009).

1



from the National Congress of American Indians directory, the Bureau of Indian Affairs, or
through independent company or tribal contacts. GCI sent representatives to many Alaska
Native villages around the state, specifically to engage with tribal council members. In addition,
GCI met with members of various Alaska Native villages at conferences, including the Alaska
Federation of Natives (“AFN”) annual convention, the Association of Village Council Presidents
annual conference, the BIA Providers Conference, and the South West Alaska Municipal
Conference. Moreover, while not specifically undertaken for tribal engagement purposes, GCI
representatives travel to and interact with Alaska Native communities all over the state, both to
educate communities about GCI’s services and to listen to feedback from members of those
communities. In addition to visiting large conferences and individual villages, GCI
representatives also attended other events in 2015, such as community meetings in Kiana,
Buckland, Selwick and Norrvik. A calendar showing much of this travel for 2015 is attached.

GCI has taken steps to address each of ONAP’s five suggested areas of Tribal engagement. That
process and these discussions will continue and evolve over time.

1. ““a needs assessment and deployment planning with a focus on Tribal community
anchor institutions™

GCI has constructed a fiber-optic/microwave middle-mile network in much of western
Alaska (“TERRA”), and continues to expand that network, terrestrially connecting rural,
tribal communities to Anchorage for the first time. GCI and UUI representatives at all
levels of the company have engaged in numerous discussions with residents and leaders of
these communities to discuss deployment and services plans and changes resulting from this
project, including service changes to the anchor institutions.

GCI and UUI provide service to several Alaska Native Regional Health Corporations throughout
the state. For instance, we serve the Yukon-Kuskokwim Health Corporation (“YKHC”),
including the regional hospital in Bethel and health clinics in each of the Mobility Fund Phase |
communities. Though not a tribal government, YKHC is a Tribal Organization. Elected by the
Tribal Councils of each of the 58 federally recognized Tribes in the YKHC service area, the
Board of Directors is the chief policy-making body of the corporation, exercising all control,
management, and supervision. Each Tribe’s governing council has authorized YKHC to act in
its behalf. Within the strictures of the RHC competitive bidding rules, GCI and UUI engage with
this tribal organization on a frequent basis.

As mentioned above, we have also engaged in discussions with larger Alaska Native groups,
including The Alaska Federation of Natives (“AFN”), which is the largest statewide Native
organization in Alaska. Its membership includes 178 villages (both federally-recognized tribes
and village corporations), 13 regional Native corporations and 12 regional nonprofit and tribal
consortiums that contract and run federal and state programs. AFN is governed by a 37-member



Board, which is elected by its membership at the annual convention held each October. The
mission of AFN is to enhance and promote the cultural, economic and political voice of the
entire Alaska Native community.

2. ““feasibility and sustainability planning™

Because rural Alaska is so difficult and expensive to serve and because the population
density is so low, technical feasibility and economic sustainability are the challenges to
expanding service to small, remote Alaska Native communities. In many informal and
formal discussions, GCI has discussed our attempts to improve rural Internet service in
comparison with what exists now in the TERRA service area, but also the real microwave
technology limitations we had on increasing usage allowances before we got a handle on
usage patterns, and what we were doing to help folks manage usage. We have also explained
the enormous expense/risk that GCI incurred and continues to incur by building and
expanding the terrestrial middle mile necessary to truly improve service.

3. “marketing services in a culturally sensitive manner”

GCI are Alaskan companies and make every effort to market services in culturally sensitive
manner to ALL Alaskans, including Alaska Natives. We have not yet had discussions on
this specific topic with Tribal officials, but have sought feedback.

4. “‘rights of way processes, land use permitting, facilities siting, environmental and
cultural preservation review processes”

The unique land ownership realities in Alaska require GCI to engage often with ANSCA
Regional Corporations and Federal and State agencies with regard to many land issues,
rather than federally recognized Alaska Native tribes. GCI has inquired about any
additional frustrations, concerns, or ideas that your communities have with respect to these
processes. GCI, of course, provides prior local notice of planned towers consistent with the
Commission’s local notice requirements regarding tower siting.

5. “compliance with Tribal business and licensing requirements”

GCl is not aware of any business or licensing requirements specific to any federally recognized
Alaska Native tribal government and has not heard otherwise from any of the affected tribal
governments, but has sought feedback from the tribal governments.

* * *



GCI Communication Corp. List of Tribal Areas covered, with contacts by tribe
Form 481: (900) Tribal Land Offerings

Tribe Job Title First Name Last Name Suffix City
Agdaagux Tribe of King Cove President Etta Kuzakin King Cove
Akiachak Native Community President Phillip Peters Sr. Akiachak
Akiak Native Community Chief Ivan Ivan Sr. Akiak
Algaaciq Native Village (St. Mary's) President Moses Paukan Sr. St. Mary's
Angoon Community Association President Wally Frank Sr. Angoon
Arctic Village First Chief Jonathon John Arctic Village
Asa'carsarmiut Tribe First Chief James Landlord Mountain Village
Atgasuk Village President Elizabeth Hollingsworth Atgasuk
Beaver Village Chief Rhonda Pitka Beaver
Birch Creek Tribe 1st Chief Ernest James Sr. Fort Yukon
Central Council Tlingit & Haida Indian  President Richard Peterson Juneau
Chalkyitsik Village First Chief Stephanie Herbert Chalkyitsik
Cheesh-Na Tribal President Larry Sinyon Chistochina
Chevak Native Village First Chief James Ayuluk Chevak
Chickaloon Native Village Chairman Gary Wade Chickaloon
Chignik Bay Tribal Council President Roderick Carlson Chignik
Chignik Lake Village President Alvin Boskofsky Chignik Lake
Chilkat Indian Village (Klukwan) President Jones Hotch Jr. Haines
Chilkoot Indian Association President Leslie Katzeek Haines
Chinik Eskimo Community President Eleanor Amaktoolik Golovin
Chuloonawick Native Village President Bambi Akers Emmonak
Craig Tribal Association President Clinton Cook Sr. Craig
Curyung Tribal Council First Chief Thomas Tilden Dillingham
Douglas Indian Association President Clarence Laiti Juneau
Egegik Village First Chief Kevin Deigh Egegik
Eklutna Native Village President & 1st Chief Lee Stephan Chugiak
Ekwok Village President Luki Akelkok Sr. Ekwok

Emmonak Village President Martha Kelly Emmonak



Galena Village

Gulkana Village

Healy Lake Village

Hoonah Indian Association
Hughes Village

Huslia Village

Hydaburg Cooperative Association
Igiugig Village

Inupiat Community of the Arctic Slope
Iqurmiut Traditonal Council
Ivanoff Bay Village

Kaguyak Village

Kaktovik Village

Kasigluk Traditional Elders Council
Kenaitze Indian Tribe

Ketchikan Indian Corporation
King Island Native Community
King Salmon Tribe

Klawock Cooperative Association
Knik Tribe

Kokhanok Village

Koyukuk Native Village

Levelock Village

Lime Village

Manley Hot Springs Village
Manokotak Village

McGrath Native Village
Mentasta Traditional Council
Naknek Native Village

Native Village of Afognak

Native Village of Akhiok

Native Village of Akutan

Native Village of Aleknagik
Native Village of Ambler

1st Chief
President
First Chief
Chairman
First Chief
First Chief
President
President
President
President
President
President
President
President
Chairperson
President
Chief
President
President
President
President
1st Chief
President
President
Chief
President
First Chief
First Chief
President
President
President
President
President
First Chief

Jenny
Eileen
JoAnn
Frank
Wilmer
Norman
Sidney
AlexAnna
George
Sheila
Edgar
Phyllis
Edward
Esai
Jennifer
Irene
Benjamin
Ralph
Archie
Michael
Terry
Leo
Alexander
Jennifer
William
Wassillie
Kevin
Teddy
Patrick
Loretta
Linda
Joe
Daniel
Shield

Pelkola

Ewan

Polston

Wright Jr.
Beetus

Burgett

Edenshaw

Salmon

Olemaun

Minock

Shangin

Amodo

Rexford

Twitchel
Schoalwater-Yeoman
Dundas

Payenna

Angasan Sr.

Demmert I
Tucker

Mann

Lolnitz

Tallekpalek

John

Bredeman-Woods
Tugatuk

Whitworth

Sanford

Peterson Jr.

Nelson
Amedo

Bereskin Sr.

Chythlook

Downey Jr.

Galena
Gulkana
Fairbanks
Hoonah
Hughes
Huslia
Hydaburg
Igiugig
Barrow
Russian Mission
Anchorage
Akhiok
Kaktovik
Kasigluk
Kenai
Ketchikan
Nome

King Salmon
Klawock
Wasilla
Kokhanok
Koyukuk
Levelock
McGrath
Manley Hot Springs
Manokotak
McGrath
Mentasta Lake
Naknek
Kodiak
Akhiok
Akutan
Aleknagik
Ambler



Native Village of Atka

Native Village of Barrow Inupiat
Traditional Government

Native Village of Belkofski
Native Village of Brevig Mission
Native Village of Buckland
Native Village of Cantwell
Native Village of Chenega
Native Village of Chignik Lagoon
Native Village of Chitina

Native Village of Chuathbaluk
Native Village of Council

Native Village of Deering

Native Village of Diomede (aka Inalik)

Native Village of Eek

Native Village of Ekuk

Native Village of Elim

Native Village of Eyak

Native Village of False Pass
Native Village of Fort Yukon
Native Village of Gakona

Native Village of Gambell
Native Village of Georgetown
Native Village of Goodnews Bay
Native Village of Hamilton
Native Village of Hooper Bay
Native Village of Kanatak
Native Village of Karluk

Native Village of Kiana

Native Village of Kipnuk

Native Village of Kivalina

Native Village of Kluti-Kaah (aka
Copper Center)

Native Village of Kobuk

President

President
President
President
President
President
Chairman
President
President
Chairman
Chairman
President
President
President
President
President
Chairman
President
First Chief
President
President
President
President
President
Tribal Chief
President
President
President
President
President

President
President

Mark

Thomas
Lynn
Stewart
Percy
Rene
Larry
Clemens
Ronald
Tracy
Chase
Alvin
Robert
William
Robert
Robert
Robert
Carleen
Nancy
Darin
Eddie
David
Evan
George
Benjamin
Henry
Alicia
Raven
Jimmy
Millie

TonilLee
Alex

Snigaroff

Olemaun
Mack
Tocktoo

Ballot Sr.

Nicklie
Evanoff

Grunert Jr.

Mahle
Simeon
Gray

lyatunguk Sr.

Soolook
Brown
Heyano
Keith
Henrichs
Hoblet
James
Gene
Ungott
Kutch
Evan
Williams
Nukusuk
Forshey
Reft

Jackson Sr.

Paul
Hawley

Jackson

Sheldon Sr.

Atka

Barrow

King Cove
Brevig Mission
Buckland
Cantwell
Chenega Bay
Chignik Lagoon
Chitina
Chuathbaluk
Nome
Deering
Diomede

Eek
Dillingham
Elim

Cordova

False Pass
Fort Yukon
Gakona
Gambell
Anchorage
Goodnews Bay
Kotlik

Hooper Bay
Wasilla

Karluk

Kiana

Kipnuk
Kivalina

Copper Center
Kobuk



Native Village of Kongiganak
Native Village of Kotzebue
Native Village of Koyuk
Native Village of Kwigillingok
Native Village of Kwinhagak
Native Village of Larsen Bay
Native Village of Marshall
Native Village of Mary's Igloo
Native Village of Mekoryuk
Native Village of Minto

Native Village of Nanwalek (aka English

Native Village of Napaimute
Native Village of Napakiak
Native Village of Napaskiak
Native Village of Nelson Lagoon
Native Village of Nightmute
Native Village of Nikolski
Native Village of Noatak
Native Village of Nuigsut
Native Village of Nunam Iqua
Native Village of Nunapitchuk
Native Village of Ouzinkie
Native Village of Paimiut
Native Village of Perryville
Native Village of Pilot Point
Native Village of Pitka's Point
Native Village of Point Hope
Native Village of Point Lay
Native Village of Port Heiden
Native Village of Port Lions
Native Village of Ruby

Native Village of Saint Michael
Native Village of Savoonga
Native Village of Scammon Bay

President
President
President
President
President
President
President
President
President
Chief

First Chief
President
President
President
President
President
President
President
President
President
President
President
President
President
President
President
President
President
President
President
First Chief
President
President
President

Jerry
Chester
Lola
Tony
Joshua
Mary
Nicolai
Lucy
Albert
Charlie
John
Hellings
Jacob
Chris
Paul
John
Arnold
Vernon
Margaret
Edward
Jimmy
Robert
Ellen
Gerald
Sophie
William
Caroline
VACANT
Annie
Arnold
Patrick
Pius
Delbert
Frank

lvon Sr.

Ballot
Hannon
Phillip
Cleveland
Nelson
Duny
Oquilluk
Williams
Titus
Kvasnikoff
Devron
Black
Larson
Gundersen
George
Dushkin

Adams Sr.

Pardue

Adams Sr.
Stevens Jr.

Boskofsky
Napoleon
Kosbruk
Aloyo

Riley Jr.

Cannon
VACANT
Christensen
Kewan
McCarty
Washington
Pungowiyi
Aguchak

Kongiganak
Kotzebue
Koyuk
Kwigillingok
Quinhagak
Larsen Bay
Marshall
Teller
Mekoryuk
Minto
Nanwalek
Bethel
Napakiak
Napaskiak
Nelson Lagoon
Nightmute
Nikolski
Noatak
Nuigsut
Sheldon's Point
Nunapitchuk
Ouzinkie
Hooper Bay
Perryville
Pilot Point
St. Mary's
Pt. Hope
Point Lay
Port Heiden
Port Lions
Ruby

St. Michael
Savoonga
Scammon Bay



Native Village of Selawik
Native Village of Shaktoolik
Native Village of Shishmaref
Native Village of Shungnak
Native Village of Stevens
Native Village of Tanacross
Native Village of Tanana
Native Village of Tatitlek
Native Village of Tazlina
Native Village of Teller

Native Village of Tetlin

Native Village of Tuntutuliak
Native Village of Tununak
Native Village of Tyonek
Native Village of Unalakleet
Native Village of Unga

Native Village of Venetie Tribal
Native Village of Wales
Native Village of White Mountain
Nenana Native Association
New Koliganek Village Council
New Stuyahok Village
Newhalen Village

Newtok Village

Ninilchik Village

Nome Eskimo Community
Nondalton Village

Noorvik Native Community
Northway Village

Nulato Tribal Council
Nunakauyarmiut Tribe
Organized Village of Kake
Organized Village of Kasaan
Organized Village of Kwethluk

President
President
President
President
President
President
Chairperson
President
President
President
President
President
President
President
President
President
First Chief
President
President
First Chief
President
President
President
President
President
President
President
President
President
First Chief
President
President
President
President

Clyde
Theresa
Stanley
Michael
Harold
Herbie
Curtis
David
Dorothy
Wesley
Donald
Nick
Theodore
Alfred
Jacob
John
Jerry
Ellen
Willa
Donald
Herman
Wassillie
Raymond
Andy

R. Greg
Cynthia
William
Joshua
Howard
Michael
Joseph
Casimero
Richard
Ronald

Ramoth
Sockpaluk-Perry
Tocktoo
Ticket
Wilson
Demit
Sommer
Totemoff
Shinn
Okbaok
Adams
Frank
Angaiak
Goozmer
Ivanoff
Foster
Frank
Richard
Ashenfelter
Charlie
Nelson
Andrews
Wassillie
Patrick
Encelewski
Ahwinona
Evanoff
Melton
Sam
Stickman
Lincoln
Aceveda
Peterson
Leighton

Sr.

Sr.

Jr.

Selawik
Shaktoolik
Shishmaref
Shungnak
Stevens Village
Tanacross
Tanana
Tatitlek
Glennallen
Teller

Tok
Tuntutuliak
Tununak
Tyonek
Unalakleet
Sand Point
Venetie
Wales
White Mountain
Nenana
Koliganek
New Stuyahok
Newhalen
Newtok
Ninilchik
Nome
Nondalton
Noorvik
Northway
Nulato
Toksook Bay
Kake
Kasaan
Kwethluk



Organized Village of Saxman
Orutsararmuit Native Village
Oscarville Traditional Village
Pauloff Harbor Village

Pedro Bay Village

Petersburg Indian Association
Pilot Station Traditional Village
Platinum Traditional Village Council
Port Graham Village Council
Portage Creek Village

Qagan Tayagungin Tribe of Sand Point
Qawalangin Tribe of Unalaska
Rampart Village

Saint George Island

Saint Paul Island

Seldovia Village Tribe

Sitka Tribe of Alaska

Skagway Village

South Naknek Village

Stebbins Community Association
Sun'aq Tribe of Kodiak
Takotna Village

Tangirnaqg Native Village
Telida Village

Traditional Village of Togiak
Tuluksak Native Community
Twin Hills Village

Ugashik Village

Umkumiut Native Village
Village of Alakanuk

Village of Anaktuvuk Pass
Village of Atmautluak

Village of Bill Moore's Slough
Village of Chefornak

President
Chairman
President
President
President
President
President
President
President
President
President
President
First Chief
President
President
President/CEO
Chairman
President
President
President
Chairperson
First Chief
President
First Chief
President
President
President
President
President
President
President
President
President
President

Lee

Jim
Nicolai
William
Keith
Christina
Cynthia
Norman
Patrick
Maryanne
David
Denise
Floyd
Christopher
Amos
Crystal
Michael
Sara
Donald
Thomas
J]

Carol
Andy
Bernie
Jimmy
Joseph
John
Isadore
Joseph
Ben
Anna
Nicholai
Cheryl
Alexie

Wallace
Walter
Stevens

Dushkin Sr.

Jensen
Sakamoto
Fancyboy
Small
Norman
Johnson
Osterback
Rankin
Green
Merculief
Philemonoff
Collier

Baines Jr.

Kinjo-Hischer
Nielsen
Kirk
Marsh
Abraham
Teuber
Gregory
Coopchiak
Alexie
Sharp
Anthony
Tony
Phillip
Nageak

Pavilla Sr.

Sinka
Flynn

Ketchikan
Bethel
Napaskiak
Sand Point
Pedro Bay
Petersburg
Pilot Station
Platinum

Port Graham
Anchorage
Sand Point
Unalaska
Rampart

St. George Island
St. Paul Island
Seldovia

Sitka
Skagway
South Naknek
Stebbins
Kodiak
Takotna
Kodiak
Nikolai
Togiak
Tuluksak
Twin Hills
Anchorage
Nightmute
Alakanuk
Anaktuvuk Pass
Atmautluak
Kotlik
Chefornak



Village of Clarks Point
Village of Dot Lake
Village of lliamna
Village of Kaltag

Village of Kotlik

Village of Lower Kalskag
Village of Ohogamiut
Village of Old Harbor
Village of Salamatoff
Village of Solomon
Village of Venetie
Village of Wainwright
Wrangell Cooperative Assn
Yakutat Tlingit Tribe
Yupiit of Andreafski

President
President
President
First Chief
President
President
President
President
President
President
First Chief
President
President
President
President

Betty
Tracy
Thomas
Justin
Rose
Nastasia
Lula
Stella
Penny
Kirsten
Jerry
Howard
Richard
Victoria
Gail

Gadiner
Smith
Hedlund
Esmailka
Cheemuk
Levi

One
Krumrey
Carty
Timbers
Frank
Patkotak
Oliver
Demmert
Alstrom-Beans

Clarks Point
Dot Lake
Iliamna
Kaltag
Kotlik
Lower Kalskag
Marshall
Old Harbor
Kenai
Nome
Venetie
Wainwright
Wrangell
Yakutat

St. Mary's



Rural Travel and Statewide
Community Events Calendar



January

2015

Tuesday

Wednesday

Thursday
| 1

New Years

5 |
DSR Beginning of
2015 meeitng - All
Rural reps attendance
and feedback needed

12

s [ 16 | | 17

Kuskoswim 300 Seward polar Bear

Jumpoff

Soldotna Peninsula

Winter Games

30

31

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often

New Wireless Launch
? Manley

? Minto Flats

Launch issue

Newly on Air 3G
Napaskiak
Napakiak
Akiachak
Akiak
Tuluksak
Kwethluk
Alatmaluk
Kasigluk
Nunapitchuk
? King Salmon
? Naknek



February 2015

Sunday | Monday Tuesday Wednesday Thursday Friday Saturday
o __-—-
Groundho Da

14
Valentine's Day

27 28

Fur Rondy Begins

N [
| I 7 |:

Confirmed and travel is sch
Not confirmed - Please do not share with customers these dates and locations can and do change often




March 2015

Fur Rondy Ends

ow for Wainwright trip
next weather window

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often




April 2015

12

19

26

13 14 15
O
20 21 22
a Da
27 28 29

Confirmed and travel is sch (weather delays may still delay or even stop travel)

. CA ' CA

2 3 4

9 10 11

16 17 18
e Da

23 24 25

Arpbor Da
30

|Not confirmed - Please do not share with customers these dates and locations can and do change often




May 2015

Tuesday | Wednesday | Thursday
L 3 | L 4 | L 5 | | 6 |
Sarah on PTO
Brett on PTO
Jim PTO cont
bn cont
| 10 | 11 12
Mothers Day
Sarah PTO cont
]
Adam on PTO
_- ; . i . _
. |retonPTO |
]
Adam PTO cont
24/31 25
Memorial Da
BrettPTOcORt | |

Confirmed and travel is sch
|Not confirmed - Please do not share with customers these dates and locations can and do change often




June 2015

Od ONAAJd eSad edne
1 2
Jim on PTO
7 8 9
14 15 16
21 22 23
ers Da
SISO =
28 29 30

10

17

24

(d ore (a

4 5 6

11 12 13

18 19 20
|25 | |26 | [ 27 |

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often

Minto
Manley
Ft Yukon

Brett/ ASRC 6/30 mail date
Atqasak
Kaktovik (Barter Island)
Nuigsut
Point Hope
Point Lay

Wainwright

248
262
452
683
215
543



July 2015

Tuesday |
s e | L7
12 13 14
L1 | [ 2 | [ 21 |

Confirmed and travel is sch

Wednesday

15

22

Thursday
2

16

Independance Da

23

10 11
17 18
24 25

Not confirmed - Please do not share with customers these dates and locations can and do change often




August 2015

Tuesday

Wednesday

Thursday

Friday

| Saturday

L
8 |

Brett - Tanana cont

2 3 4| 5 6
ate elon Da
9 10 11 12 13 14 15
t
16 | 17 18| 19 20 21 22

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often




September 2015

Jim - Point Hope

of onda
6 7
abor Da
13 14
20 21
27 28

Confirmed and travel is sch

10

17

24

11

18

25

.'
5
12
19
26
ake Da

Not confirmed - Please do not share with customers these dates and locations can and do change often




October 2015

11 12 13 14
O 0 Da
18 19 20 21
Ala a Da A Day Observed
25 26 27 28

15

22

29

16

23

30

Confirmed and travel is sch

10

17

24

31

Not confirmed - Please do not share with customers these dates and locations can and do change often




November 2015

Sunday
1

Daylight Saving

Time Ends

8 | [ 9 |
15 L 16 | 17

| 11

Veterans Day

Thursday

25 [ | 26

Thanksgiving Day

Friday

Saturday

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often




December 2015

Tuesday Wednesday Thursday Frlday Saturday

20 21
27 28

22 23 24 25 26

29 30 31

Confirmed and travel is sch

Not confirmed - Please do not share with customers these dates and locations can and do change often
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